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Introduction: Efforts to improve the quality of hospital services should be along with the efforts to improve the quality of nursing services. Quality of service is influenced by the organizational culture. The main objective of this study was to explain the effect of organizational culture and quality of nurses work life (QNWL) on nurses performance and job satisfaction in Dr. Soetomo Hospital, Surabaya.
Methods: This study used explanatory survey research design with cross sectional approach. The study population was all Civil Servants nurses working Surgical Wards, Dr. Soetomo Hospital. The study sample comprised 95 nurses selected with cluster sampling in accordance to the inclusion criteria. Data obtained through questionnaires given to nurses in care units in Surgical Wards. Data were analyzed using partial least square.
Results: The results showed that there was influence of objective factors (innovation and risk taking, attention to detail, results orientation, human orientation, team orientation, aggressiveness and stability) on organizational culture. Individual factors (age, sex, marital status, education, promotion, and years of service) had no influence on QNWL. Social and environmental factors (communication, leadership, relationships between nurses, relationships between departments, and the relationship between professions) affected QNWL. Operational factors (the number of nurses, service schedules, and monitoring supervisor) influenced QNWL. Administrative factors (organizational policies, safety and health, career development, salary and remuneration) affected QNWL. Organizational culture influenced QNWL. QNWL affected nurses performance. QNWL significantly affected nurses job satisfaction. Nurses job satisfaction affected nurses performance.
Conclusion: Strong organizational culture, which can create good quality of work life for nurses, can improve the performance and job satisfaction of nurses in Dr. Soetomo Hospital. Further studies needs to be done to analyze the effect of empowerment and job involvement on the quality of nurses work life.
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